
Statement from the South East Healthcare Community 
 
The Primary Care Centre at Carrick on Suir, Co. Tipperary, which began construction in 
May 2016, opened in July 2018 and is one of four in the South East to have been 
developed by the Public Private Partnership model on sites provided by the HSE. 
 
Primary Care 
 
This state of the art facility in Carrick on Suir means people in the town and surrounding 
areas can access a comprehensive range of health services in one location. 
 
Among Primary Care Services provided from the centre are Public Health Nursing, 
Occupational Therapy, Physiotherapy, Dental and Speech & Language Therapy 
services. Other services also hold clinics in the centre, including Area Medical Officer 
developmental clinics, Psychology, counselling, substance misuse and breastfeeding 
education. This centre is also a base for the registration of Births, Deaths and 
Marriages. There is also provision for mental health services. A number of 
multi-disciplinary bookable rooms are also available for visiting health professionals. 
The Centre is open five days a week, with extra hours at weekends and evenings for 
some services. 
 
Efforts are continuing to fill a vacancy as to the contracting of a GP service at the 
Carrick on Suir Primary Care Centre. 
 
Community services professionals based in the Primary Care Centre liaise with locally 
based GPs as part of the Carrick on Suir Primary Care Team, which is a 
multidisciplinary group of health and social care professionals working together to 
deliver local accessible health and social services for the surrounding population. 
 
Mental Health services 
 
The HSE/South East Community Healthcare would like to reassure the public that all of 
the staff within its mental health services are committed to the provision of a quality and 
safe mental health service to the population it serves. 
 
The 44 bed Dept. of Psychiatry (DoP) acute mental health unit in Kilkenny is located on 
the grounds of St. Luke’s General Hospital and serves the Carlow/Kilkenny and South 
Tipperary catchment area. An excellent team (including medical, specialist and other 



support staff) is in place at the DoP to serve the needs of all those who require 
treatment and support. 
 
Acute mental health inpatient services for Carlow, Kilkenny and South Tipperary 
 
Following a judgment and Order of the High Court, admissions to the previous St. 
Michael’s Unit (located on the grounds of South Tipperary General Hospital) in Clonmel 
ceased in June 2012. Acute mental health inpatient services were then transferred to 
the designated approved centre in Kilkenny – which enabled all acute inpatient 
admissions for the Carlow, Kilkenny and South Tipperary areas to be managed at a 
single site. 
 
Community Mental Health Developments in South Tipperary 
 
Parallel to the planned closure of St. Michael’s Unit, there were a number of other 
significant developments in the implementation of a major change programme across 
counties Carlow, Kilkenny and South Tipperary. A key priority for the HSE was to shift 
the model of care from the old long stay institutions and reliance of inpatient settings of 
care to the development of a comprehensive community based service with services 
being provided in more appropriate settings. 
 
Community Mental Health Teams (CMHTs) were amalgamated and enhanced with 
redeployment of additional nursing staff across the Carlow/Kilkenny and South 
Tipperary area. 
 
Acute Day Services (Day Hospitals) offer an alternative to inpatient admission for a 
proportion of service users. Two new day hospitals were established in Clonmel and 
Cashel. Joint multi-disciplinary assessments now take place in the Acute Day Services. 
Multidisciplinary team meetings ( involving Consultants, nursing staff and management 
and allied health professionals), re-located from St Michael’s Unit in July 2012 and now 
take place at the new facility in Clonmel. 
 
South Tipperary Home Based Services became operational in October 2011, with the 
redeployment of nursing staff following the transfer of acute inpatient service for North 
Tipperary service users to the HSE West. A number of the nursing staff within the Home 
Based Services are qualified Nurse Prescribers. The Home Based Service for South 
Tipperary (working closely with day hospital staff and Consultant Psychiatrists leading 
the service care plans and treatment decisions) operates on a seven day per week 



basis (9am to 8.30pm).  This enables service users to receive treatment in their own 
home environment and is providing an important alternative to acute inpatient care. 
 
Continuing Care Services in South Tipperary 
 
Haywood Lodge, a purpose built residential 40 bed community nursing unit in Clonmel, 
became operational in April 2012. This involved the relocation of patients and staff from 
old, inappropriate long stay facilities in St Mary’s and St Paul’s Ward from the now 
former St Luke’s Psychiatric Hospital Clonmel. Haywood is built to a very high 
specification, based on a national design. Each resident has their own en-suite bedroom 
and access to outdoor garden areas and occupational activity. There has been very 
positive feedback from relatives of service users and from the Mental Health 
Commission during previous, unannounced visit. 
 
High Support Services in South Tipperary 
 
Garryshane House, a 12 bed High Support Hostel in Clonmel, opened in July 2012. The 
opening of this unit involved the redeployment of staff and residents from St. Teresa’s 
Unit at the now former St Luke’s Hospital, Clonmel. This facilitated the final transfer of 
remaining patients in the old St Luke’s Hospital to the new purpose built unit, thereby 
enabling the closure of the old psychiatric hospital (in line with recommendations from 
Mental Health Commission and “Vision for Change”). Each resident has an 
individualised care plan that involves active rehabilitation and recovery care elements. 
 
CAMHS - Child and Adolescent Mental Health Services in South Tipperary 
 
There are two CAMHS Teams in South Tipperary, both of whom provide a range of 
community based mental health services to children and young people under the age of 
18. 
 
Crisis/Respite House in South Tipperary 
 
Glenville House (a temporary location whilst a permanent facility is provided) opened in 
June 2012, following the cessation of admissions to St. Michael’s Unit, Clonmel. This 
facility is used for crisis accommodation and acute respite purposes for a period of up to 
72 hours. It offers an alternative to acute inpatient care for a proportion of service users 
who would otherwise have been admitted to the acute hospital setting. A permanent 
crisis house building will be developed in Clonmel on the Glenconnor Road, with 



planning resolved and approved. This project has gone to tender and confirmation of 
funding received is awaited. 
 
Community Mental Health Centre/Base - South Tipperary Community Mental 
Health Centre 
 
The existing South Tipperary Community Mental Health Team (CMHT), Home Based 
Treatment Team and Acute Day Services (Day Hospital) relocated to a new purpose 
built permanent location. The South Tipperary Community Mental Health Centre 
became operational in September 2012. This facilitates the co-location and further 
enhancement of these services. It supports the ongoing continued development of 
comprehensive Community Mental Health Service with a single point of access. 
 
Development of Mental Health Service in Emergency Department, South 
Tipperary General Hospital 
 
Rooms were constructed off the main corridor of the Emergency Department in South 
Tipperary General Hospital in Clonmel, which became operational in November 2012. 
This unit allows for mental health assessments to be conducted in an appropriate 
environment and complies with College of Psychiatry of Ireland requirements. 
 
In addition to the continuation of the Emergency Department Mental Health Liaison 
Nurse post (Monday to Friday, 9am to 5pm), an additional Clinical Nurse Specialist 
Mental Health (CNS) role was introduced on an interim basis with effect from  July 2012 
(to replace On Call). This service provides out of hours cover (8.30pm to 8am, seven 
days per week) and is being kept under review. The Clinical Nurse Specialist also 
provides Liaison Consultation to South Tipperary General Hospital at night. All 
presentations are jointly assessed by the Non-Consultant Hospital Doctors (NCHD) and 
the Clinical Nurse Specialist (Mental Health) with support by the Consultant On Call. 
 
Connecting for Life – South Tipperary 
 
The HSE Regional Suicide Resource Office works closely with the National Office for 
Suicide Prevention, with its primary role being the coordination and implementation of 
Connecting for Life: Ireland’s National Strategy to Reduce Suicide (2015-2020) within 
the five counties of the South East. Connecting for Life South Tipperary is the local 
suicide prevention action plan for South Tipperary that was developed following a 
widespread community consultation and launched in 2016. Implementation of the plan 
is co-ordinated by a multi-agency Implementation Steering Group with representation 



from a broad range of organisations that have a remit around suicide prevention and 
mental health promotion. Current members include HSE Mental Health Services, HSE 
Primary Care, community and voluntary sector organisations, An Garda Síochána, local 
Clergy, Tusla, Tipperary Children and Young Person’s Services Committee, the Public 
Participation Network, Tipperary County Council, HSE Health and Wellbeing, South 
Tipperary Development Company, South Tipperary Action Network and HSE Social 
Inclusion (substance misuse and Traveller health). See ConnectingforlifeSouthTipperary 
 
SHIP Service 
 
The HSE’s Self-Harm Intervention Programme (SHIP) service is available throughout 
South Tipperary. This is a free, confidential professional counselling service offering 
short term counselling to individuals aged 16 and over who are experiencing suicidal 
ideation or the impulse to self-harm. Referral is through a person’s GP or other medical 
professional. 
 
Suicide Bereavement Liaison Service 
 
The Suicide Bereavement Liaison Service is delivered on an outreach basis across 
South Tipperary. This HSE funded service is delivered through Pieta House and 
provides families that are recently bereaved by suicide access to support and 
signposting to other relevant services. 
 
Bereavement Counselling Service for Traumatic Deaths 
 
The South East Regional Suicide Resource Office provides the HSE’s Bereavement 
Counselling Service for Traumatic Deaths for persons aged 16 years and over who are 
bereaved through sudden traumatic deaths. This is a free confidential counselling 
service providing interventions for people bereaved by suicide. The office also provides 
postvention support to groups and organisations (including schools, sporting 
organisations, community groups and the private sector) on demand in the aftermath of 
a tragedy. 
 
Counselling in Primary Care 
 
  
 
Counselling in Primary Care (CIPC) is a short-term counselling service that provides 
counselling sessions with a professional qualified and accredited counsellor or therapist. 

https://www.hse.ie/eng/services/list/4/mental-health-services/connecting-for-life/strategy-implementation/local-action-plans/connecting-for-life-south-tipperary.html


The service is available for persons over 18 years of age who are medical card holders. 
It is suitable for people who are experiencing certain difficulties such as depression, 
anxiety, panic reactions, relationship problems, loss or stress. Access to the service is 
by referral from any member of a Primary Care Team. 
 
Suicide, Self-Harm and Bereavement Training 
 
The HSE Regional Suicide Resource Office offers advice and support and provides 
training in the area of suicide and self-harm. The office works very closely with statutory 
agencies and the community 
 
and voluntary sector to raise awareness of the issue of suicide and to promote services 
available. Training programmes are offered to HSE and other relevant frontline staff in 
South Tipperary in partnership with voluntary organisations and the National Office for 
Suicide Prevention. Training programmes include the following: 
 

● safeTALK is a 3.5 hour training programme that prepares people 18 or older to 
become suicide alert, to identify people who might be having thoughts of suicide 
and connect them to others in the community who can complete the helping 
process by doing a suicide intervention. 

 
● Applied Suicide Intervention Skills Training (ASIST) is for everyone aged 18 or 

older who wants to be able to provide suicide First Aid. ASIST is the world’s 
leading suicide intervention workshop. During the two-day interactive 
programmes, participants learn to intervene and help prevent the immediate risk 
of suicide. 

 
● Understanding Self-Harm is a one-day awareness training programme, which 

covers issues related to self-harm including definitions, rates, myths, causes and 
helpful responses. It is open to both agencies and individuals who seek to 
understand more about self-harm. 

 
● Suicide Bereavement – A Workshop for professionals and key contact people 

providing support to those bereaved through suicide, this workshop is for 
professionals and key contact people who, in the course of their work, come into 
contact with people who have been bereaved through suicide. 1491 people 
participated in 72 suicide/self-harm prevention programmes in South East 
Community Healthcare during 2018. 


