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REVIEW 

The Access Housing Unit supports and empowers people who are out of home or at risk of 

homelessness to access and maintain private rented accommodation.  

 

In the period July 2012 to September 2013, 89 households were housed by the Access Housing Unit. 

These households were made up of 142 individuals; 92 adults and 50 children. 

 

50 households were housed directly from emergency accommodation through the AHU’s pre and 

post tenancy support service.  

 

In the same period a further 39 households who were homeless but not residing in emergency 

hostels accommodation were supported to secure housing through the AHU Prevention Service.  

 

JULY 2013 – SEPTEMBER 2013 

In the first quarter of Year 2 of the project, the Access Housing Unit successfully supported                

24 households to secure accommodation in the private rented sector.  

11 were housed directly from homeless accommodation providers, through our pre and post 

tenancy support service.  

 

13 were supported to secure housing through our preventative model and were homeless at the 

time of engagement. 

 

 

 

 

 

 

 



 

 

 

Pre and Post Tenancy Support Service  
 

The pre and post tenancy support service supported 11 households to move from emergency 

accommodation in the first quarter of year 2 of the service. These household were made up of 11 

adults and 6 children. 

 

11 households were housed from emergency hostels in the quarter July – September 2013  

 

 

REFERRED BY SEX HOUSED 

Simon Community Female Private Rented 

Simon Community Male Private Rented 

   

Vincents Male Private Rented 

Vincents Male Private Rented 

Vincents Male Private Rented 

   

Edel House Female Private Rented 

Edel House Female Private Rented 

Edel House Female Private Rented 

   

Deerpark Male Private Rented 

   

Cuanlee Female Private Rented 

Cuanlee Female Private Rented 

  

 

In the case of two of the women who were housed during this period, they now have appropriate 

accommodation to bring their children to and have overnight access with them. This reflects the 

importance of having secure, good quality housing for an individual to reach their goals and maintain 

their emotional, physical and mental wellbeing.  

The work carried out with a person prior to securing accommodation is imperative to ensure an 

appropriate and comprehensive care plan is developed.  This involves taking a case management 

approach to service delivery and ensuring the necessary supports are in place before someone 

moves in to private rented accommodation.  Where possible, we request that the tenant sets up a 

standing order for their rent as it alleviates some pressure when it comes to budgeting. The AHU 

works tirelessly to support those accessing the project and their landlords to ensure that a seamless 

service is offered. There have been a number of cases where tenants have come to us to request 

support with moving to alternative accommodation once they have been housed, citing a number of 



different reasons including geographical area, neighbourhood issues and property issues. The AHU 

has successfully supported people to move within the private rented sector and have supported 

landlords by moving new tenants in to their vacant properties. 

The private rental sector is a viable option for many leaving emergency accommodation, once 

support is provided, especially in the first couple of months of a tenancy.  This is to ensure people 

are engaging with their supports, that they are supported to integrate within their communities and 

ensure that rent and utilities are paid.   

 In the first quarterly of year 2,  only 2 people who were housed returned to emergency 

accommodation, one person returned to Kerry after her relationship broke down,  the other 

disengaged from services and was asked to leave his accommodation due to anti-social behaviour.   

Of the 46 households housed directly from emergency accommodation, into the private rented 

sector from the period July 2012 – September 2013, six people have returned to emergency 

accommodation and one is currently in prison.  One of these individuals has been supported to 

secure accommodation again in the private rented sector and he is currently sustaining his tenancy. 

This reflects an 85% sustainment rate for people housed through the AHU.  

 

85 % SUSTAINMENT RATE  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ADVICE, ADVOCACY AND PREVENTION SERVICE 

 

In the first quarter of Year 2, July – September 2013; 

13 homeless households not residing in emergency accommodation were housed 

 

These households comprised of 25 individuals, 15 adults and 10 children.  These households reflect a 

diverse group of people who were “couch surfing” with family and friends, a family who’s house had 

been repossessed, people leaving direct provision and a person squatting in a property with no 

running water or electricity.  In relation to the family whose home had been repossessed the Advice 

and Accommodation Worker successfully secured them an unfurnished home near their child’s 

school.  Their child has a disability and they receive great support from the school.  

10  Illegal/Threatened Illegal Evictions were prevented 

 

In all 10 cases referred, where there was a threatened or illegal eviction, 100% were prevented.  

These 10 households were faced with the real threat of homelessness, until such time as the 

Prevention Service intervened and mediated with both the tenants and the landlords.  The 

Prevention Service takes a very holistic approach to service delivery and supported those referred to 

look at the reasons why their tenancies were at risk and where appropriate referred them to 

suitable services for support.  Both the landlords and tenants are advised to contact the AHU in the 

future if any issues arise.  This has enabled the AHU to develop positive relationships with 

prospective landlords for the Tenancy Sustainment service. 

Available Properties:  

The Advice and Accommodation Worker monitors on an on-going basis the availability of properties 

for rent, who accept rent supplement, under the maximum rent levels.  A snapshot study was 

carried out over a week in July 2012; there were 73 properties available under the maximum rent 

levels. 
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 A follow on snapshot was completed in September 2013 which showed 14 properties were available 

under the maximum rent levels, only one of which was available for a single person. 

 

 

An on-going challenge for the Access Housing Unit has been the shortage of rented properties 

available under the maximum rent levels for rent supplement. The service has overcome this on 

some levels by developing positive working relationships with many landlords.  The Access Housing 

Unit offers a unique service, as it provides support throughout a tenancy to both the tenant and the 

landlord. To date, there have been numerous interventions in relation to rent supplement 

payments, rent reviews and maintenance issues.  These interventions have been imperative in 

sustaining these tenancies.  The success of the service to date; in supporting people to access and 

maintain their tenancies displays the unquestionable value of tenancy sustainment.   

Moving Forward: 

The Access Housing Unit has been working with Kerry County Council on how best the project can 

complement the existing services in Kerry.  The AHU looks forward to offering its Tenancy 

Sustainment service in Kerry in the New Year.  The Advice and Accommodation Officer will be 

running advice clinics from January in Kerry for those who are at risk of homelessness.  The AHU will 

strive to continue to develop its links with landlords in Cork and Kerry to ensure more rental 

opportunities for those accessing the service.   

 

  


